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How to Request Proxy Access for Minor

With proxy access, you as a parent or legal guardian can access your child’s MyChart account.
The term "proxy" means someone who has access to a MyChart account that is not their own.
Proxy access can be requested electronically or via mail, even if you haven’t been seen as a
patient at St. Charles.

e Proxy access for a minor ages 0 — 13: If you are a parent or legal guardian with a St.
Charles MyChart account, log in to your MyChart account and electronically request proxy
access for your child's MyChart account from the MyChart Homepage. If you do not have a
St. Charles MyChart account, please fill out the_Minor Proxy Access Authorization form and
bring it to your child's next visit or mail to the address noted on the form.

e Proxy access for a minor ages 14 — 17: The minor may send friends or family an invitation
(from their MyChart account) to gain proxy access. From the minor’s MyChart account, minor
can access Health > Share My Record > Friends and family access to invite another person
to view their MyChart record. If the minor hasn’t created a MyChart account nor wishes to,
complete a copy of the Minor Proxy Access Authorization Form and bring it to your child's
next visit or mail to the address noted on the form.

TRY IT OUT

1. Inyour web browser, enter https://www.stcharleshealthcare.org/ and click MyChart on the

top toolbar. A MyChart LogIn window displays.
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2. Enter your MyChart username and password, and click Sign In.

3. Onthe MyChart Homepage, click Request Access to your child’s record.
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https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmychart.stcharleshealthcare.org%2FMyChart%2FMyChartMinorProxyAccess.pdf&data=02%7C01%7Ckjrockwell%40stcharleshealthcare.org%7C7414ffc1fe8c41aa602e08d7f2dea414%7C826265dc867e4ea58b104ad0b4fc4127%7C0%7C0%7C637244910357400271&sdata=FsqRZpTOLhYpoLfYAv6UHwF3cN5q9RKN0DtIGJ%2F%2Beh4%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmychart.stcharleshealthcare.org%2FMyChart%2FMyChartMinorProxyAccess.pdf&data=02%7C01%7Ckjrockwell%40stcharleshealthcare.org%7C7414ffc1fe8c41aa602e08d7f2dea414%7C826265dc867e4ea58b104ad0b4fc4127%7C0%7C0%7C637244910357410258&sdata=271nnqadjSlCeYdIpaFhXQL%2FfV4qj%2FOpecwmlEIIyDI%3D&reserved=0
https://www.stcharleshealthcare.org/

4. Complete all fields, and click Submit Request.
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Request to Access a Minor's Record for Children Aged 0 - 13 years

Enter information about the minor to whom you are requesting access. All fields are required.

Minor:

First Name:
Last Name:

Sex: v

DOB: g

Additional information:

Your phone:
This minor is your: .
If other, please specify: N/A

| certify that | have the legal right to this minor's medical information.

Mark as confidential {only you will be able to view this message online).

SUBMIT REQUEST

Proxy Request Page
5. A confirmation message displays. Access will be granted within 3 business days, or St.
Charles will contact you for additional information.
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Request to Access a Minor's Record for Children Aged 0 - 13 years

Your request has been submitted. Access will be granted within 3 business days, or we will contact you for additional
information.

L LD LLLLLLLDLLLLLLLLLLLLLLOELELLLDLDLN
Proxy Request Confirmation Page

O
© 2020 Epic Systems Corporation. Used with permission. Stfﬁ:harles EPIc P‘

HEALTH SYSTEM




